Information for Prospective Clients

Method of Work

At Dilemma Consultancy we work within the existential tradition, which takes a philosophical approach to psychotherapy and counselling.  Existential therapy will clarify your understanding of yourself and your life circumstances.  It may also assist you through a specific life crisis and in becoming better at handling difficult relationships.  Together we shall explore what matters most deeply to you in life and tackle what is most problematic.   
The emphasis throughout our work is on you and on how you see and experience the world.  You will have an opportunity to tell your story and gradually come to a more satisfactory interpretation of your current predicaments until you find a way through them.  The objective is for you to become more honest with yourself and more in tune with both your limitations and possibilities.  By paying attention to what is of most concern to you personally we will aim to bring your life back into harmony with your aspirations so that you become more able to live your life to the full.  This means understanding where you are at before establishing where you want to go and how you might get there.  
What is Expected of You?
You will be expected to freely discuss everything that is of concern to you in your everyday experience.  You need to be prepared to verbally express your emotions, sensations, thoughts, memories, dreams, fantasies, expectations, fears and hopes without reserve, in order to get a clear picture of your way of being in the world and understand and re-organize your life accordingly.  The process of existential therapy consists of an engaged and constructive discussion of past and present events, from which new commitments for the future will emerge. 
Place

Sessions take place at the Dilemma Consulting rooms, which are located at 27 Brocco Bank, which is in Hunter’s Bar, Sheffield, right next to St. Augustine’s Church. When you come for your first appointment please access the building by the rear entrance and take a seat in the reception area, where your therapist will come to meet you.  There is ample parking space in the street across from the office and there are three parking spaces reserved for Dilemma visitors to the side of the Church.  If you park there, this will be at your own risk and you will need to ensure that you do not obstruct the driveway. 
Time

Sessions are booked at a mutually convenient time.  We aim to find you a regular time slot of your own as soon as possible.  We generally recommend you book sessions for this slot in ten week blocks, in advance, since therapy requires long-term commitment and we cannot guarantee you a place unless you ensure it remains reserved for you.  Each session lasts 50 minutes.  Generally speaking sessions will take place once a week.  It is possible to space sessions more widely towards the end of our work.
Fees and Cancellations
Dilemma fees are currently as follows:
£200 per hour for a psychiatric assessment
£65 per psychotherapy session with one of the partners
£50 per psychotherapy session with a senior associate
£40 per counselling session with a junior associate
£25 per counselling session with a trainee under supervision. 
Fees are non negotiable and adjusted to inflation once a year, in April. Fees are payable monthly, in arrears.  You may pay in cash or by cheque, made out to ‘Dilemma Consultancy Limited’.  We will invoice you once a month, and expect you to pay promptly.  
All appointments will be subject to full payment unless more than a full week’s notice is given of the cancellation.  This should enable us to reallocate the cancelled appointment time to another client.
Length of the work
Existential work can be done over a brief period of time, if you wish to consider some specific issues in your life without a long-term commitment to psychotherapy or counselling.  The minimum time to work effectively through an issue tends to be three months (ten to twelve sessions).  More regularly people opt for medium or long-term work (between one and three years).  This will be regularly reviewed to reconsider progress.  We shall make a specific agreement on what to focus on before the work is started. 
Working Hours
Dilemma is open from 9am - 5pm on weekdays (except Mondays), but individual therapists and counsellors each have limited availability at specific times.  All appointments should therefore be booked through reception. Appointments generally have to be made well in advance, although it is sometimes possible to accommodate you at shorter notice if there is a cancellation.  
Publications
You can get further information about existential therapy by reading some of the following.  
A basic account of existential work with lots of case illustrations can be found in: Deurzen E. van (2002) Existential Counselling and Psychotherapy in Practice, London: Sage Publications, first edition 1988. 
A full account of the existential tradition can be found in van Deurzen: Everyday Mysteries: Existential Dimensions of Psychotherapy, London: Routledge (1997). 
Paradox and Passion in Psychotherapy (Wiley, 1998) also by van Deurzen looks at a number of relevant issues, such as love, loneliness, relationships and death and also has a number of longer case examples.
Digby Tantam’s book Psychotherapy and Counselling in Practice, Cambridge University Press, 2002, gives a full account of a narrative approach to existential therapy. 
Mick Cooper’s book on Existential Therapies (Sage 2003) puts the overall approach into perspective.
Telephone/E-mail Contact

If you need to change an appointment, please contact us on 0114-266-0543 (answerphone and fax available at all times), or send an email to administrator@dilemmas.org.  The Administrator is available in the office Tuesday, Thursday and Friday, 9.00 am to 5.00 pm and Wednesday, 11.30 am to 7.30 pm.
Medical and legal responsibility
Psychotherapy focuses on you as a person and in your relations to others.  This should help you to think about yourself in a new way, finding new meaning in your life and greater confidence in your own abilities.  None of this is a substitute for medical or legal care where this is needed.     
Confidentiality
The things that are discussed in the sessions remain confidential, though the partners will directly supervise all the work done within Dilemma Consultancy Limited. We will only disclose to a third party what is discussed in the sessions if you explicitly ask us to do so. The only situation in which we may be obliged to disclose information about the work is if we are required to do so by a court of law or if there is reason to believe that your own or somebody else's life is at risk. Even then we would endeavour to inform you of any communication with third parties before this takes place.  Sometimes the partners or the associates may wish to use some of the material from the therapeutic work in their publications, but this will be done anonymously and with your permission.  Please fill out the consent form and bring it with you to the first session, which will be charged for in the usual way, but which will be without any obligation to further commitment.  We look forward to hearing from you and to making an initial appointment to meet with you. 
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